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WHY Does It Matter? 

Global Tourism Impacts 

• Int’l tourism represents 7% of 

worldwide exports (UNTWO 

Tourism Highlights, 2016). 

• Travel and tourism supports 284 

million people in employment - 1 

in 11 jobs on the planet (WTTO 

Economic Impact Update, July 

2016).  



TOURISM AND 





WHAT is “Sustainable Tourism?” 

UNWTO Definition 

“Tourism that takes full account of its current 

and future economic, social and environmental 

impacts, addressing the needs of visitors, the 

industry, the environment and host 

communities.” 
 

Making Tourism More Sustainable - A Guide for Policy Makers, UNEP and UNWTO, 2005 



What Does Sustainable Tourism Mean: Practitioner Views 

Ángeles, Agroturismo 

Arkaia, Spain: 
Sustainable tourism is tourism that 

respects the natural, cultural and 

social environment, extolling the 

values of the region and, at the 

same time, allows you to enjoy the 

essence and authenticity of a place 

and its people 

Ekrar, Pakistan: 
Any tourism activity that is not 

providing and ensuring direct 

financial benefit to 

communities from where 

tourism money is being 

generated is not sustainable 

tourism. 

sustainability-leaders.com 

http://sustainability-leaders.com/interview-angeles-arroyo-sanchez-agroturismo-arkaia/
http://sustainability-leaders.com/interview-agha-iqrar-haroon-pakistan/


Indicators of 

Sustainable 

Development 

for Tourism 

Destinations 

Source : WTO 

WHAT is “Sustainable Tourism?” 



World Travel & Tourism  

Council, 2015 

Sector Linkages in Global Tourism 

Sustainable tourism 

requires collaboration 

across sectors and 

among all stakeholders.  



What About Clients? – Booking.com 

The number of 

travellers 

staying in an 

eco-friendly or 

‘green’ 

accommodation 

at least once 

could double 

this year 



Many labels… much confusion… 



Independent and Neutral 

Organization, owner and 

manager of the global baseline 

standards for sustainability in 

travel and tourism based on the 

UN System & and  International 

Experts for Sustainable Tourism 



Each set has 41 criteria in 4 pillars:  

Sustainability 

Management  

Social &  

Economic  
Cultural Environmental 

To date, two sets of GSTC Criteria have been developed: 

     Criteria for Hotels and Tour Operators (2008, revised 2012, 2017) 

     Criteria for Destinations (Nov 2013)   



GSTC Criteria – available in many languages 



Criteria  GSTC  :  Describes the What Should and NOT How should Be 

Level 1  :   Hotels and Tour Operators    

Level 2  :   Destinations   

Lavel 3  :   Countries 

GSTC Criteria Framework 



GSTC Destination Criteria in Action… 

The destination has an effective organization, department, group, or committee 

responsible for a coordinated approach to sustainable tourism, with involvement by 

the private sector and public sector. This group is suited to the size and scale of the 

destination, and has defined responsibilities, oversight, and implementation capability 

for the management of environmental, economic, social, and cultural issues. This 

group’s activities are appropriately funded. 

GSTC-DESTINATIONS A2. Tourism Management Organization 



Sustainable Destinations via GSTC 



Norwegian Fjords 
Okavango Delta, 

Botswana 
Teton County, 

Wyoming, USA 
St. Kitts & Nevis  

Lake District, 
Chile 

GSTC Destination Criteria: Early Adopters 



http://www.gstcouncil.org/en/gstc-impacts/gstc-destinations/gstc-certified-destinations.html  

Certified Destinations 
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http://greendestinations.info/top100-2016/  https://ethicaltraveler.org/galleries/in-pictures-ethical-destinations-2016/  

Sustainable Destination Examples  
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SLOVENIA GREEN 
20 destinations.  
11 accommodations. 

IN PROCESS 
20 destinations.  
8 accommodations. 3agencies. 



Examples of Sustainable Destinations Standard 



Measure, Measure, Measure…. 



Website: www.gstcouncil.org / GSTC Criteria 

Facebook: @GlobalSustainableTourismCouncil 

Twitter: @GSTCouncil 

http://www.gstcouncil.org/
http://www.gstcouncil.org/en/gstc-criteria-hotels-tour-operators-destinations/sustainable-tourism-gstc-criteria.html
http://www.facebook.com/GlobalSustainableTourismCouncil
http://www.facebook.com/GlobalSustainableTourismCouncil
https://twitter.com/GSTCouncil
https://twitter.com/GSTCouncil

